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Civitavecchia Fruit & Forest Terminal S.p.A.,  

The corporate policy for Quality, Health, and Safety of Civitavecchia Fruit & Forest Terminal S.p.A. 

is focused on achieving customer satisfaction, trust, and loyalty, as well as full compliance with 

mandatory regulations/laws, and considers its workers as a strategic resource for achieving 

corporate objectives. 

To best pursue this objective, the Management has decided to implement a Quality, Health, and 

Safety Management System in accordance with the UNI EN ISO 9001:2015 and UNI ISO 45001:2018 

standards. 

Consistent with the establishment of its Management System, the Management declares, in 

particular, its commitment to the following: 

- understand the needs of customers and plan their activities to fully satisfy the stakeholders 

(owners, customers, and employees) through the achievement of budget objectives, 

compliance with the requirements agreed upon with the customer, and technological 

innovation; 

- operate in compliance with the requests and requirements of the reference market, the 

country in which it operates, adhering to laws and regulations and all parties involved in its 

critical processes; 

- implement services using the best methodologies and innovative technologies that ensure, 

within the timeframes set by contracts, a quality result that also entails a consequent 

reduction in operating costs; 

- safeguard the environment by analysing significant aspects to prevent possible impacts and 

using raw materials in a rational and sustainable manner, prioritising, where possible, 

recovery and recycling, and encouraging the development and use of innovative 

technologies both in the design and implementation phases; 

- eliminate hazards and reduce risks in order to prevent and reduce injuries and occupational 

diseases through the implementation of every possible action to prevent accidents; 

- promote the consultation and participation of workers, ensuring the broadest involvement 

to disseminate and deepen health and safety aspects, welcoming proposals for continuous 

improvement - guarantee safe and healthy working conditions for their workers - share 
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audit results with the various organisational areas and disseminate to workers the analysis 

of incidents and injuries in order to pursue continuous improvement of their Quality, Health, 

and Safety Management System - seek continuous improvement of corporate performance  

- promote safety through the information and training of workers - take into account climate 

change and the related risks it may pose in the delivery of services. 

The Management also commits to maintaining the full efficiency of its Quality, Health, and Safety 

Management System by implementing constant and periodic checks on the correct application of 

what is stipulated by the System Procedures in all company areas through systematic controls, 

internal audits, and periodic reviews. 

Civitavecchia, 02.04.2025       Il Managing Director 
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